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About YOUTHline 
YOUTHline provides a professional and confidential one to one counselling 

service for young people between the ages of 12 to 25 living in Bracknell 

Forest and also in Ascot and Sunningdale.  Some counselling support is 

provided for the families of these young people when it is clear that this 
will help the young person.  

 

We currently offer 350 hours of counselling support every month and in a 

year provide a service to over 300 young people.  

 

YOUTHline provides an important service for young people in Bracknell 
Forest as we are part of the youth support provision in the Borough. We 

have a service Level Agreement with the Council’s youth service.  

 

YOUTHline is accessible to young people who can refer themselves to the 

service or may be referred by their families, schools, GPs and other 

agencies.  The service is free at the point of delivery.  In addition there is 
a dedicated service available to schools for which the schools pay a 

contribution. 

 

We are a charity and have been operational in Bracknell Forest since 1988. 

 

As a voluntary organisation we are dependent upon the funding that we 

raise from external sources.  The reputation that YOUTHline has in the 
local community and beyond is important in securing funding from a 

variety of sponsors and supporters.   

 

Overall responsibility for YOUTHline rests with the six Trustees. We have 

two part time staff members based at The Lodge. We are hugely 

dependent on our team of volunteers - volunteer counsellors, a volunteer 
Advisory Forum and volunteer fundraisers, admin and reception staff. 

Much appreciation and many thanks go to YOUTHline’s staff and 

volunteers who make it possible to provide our service. 

 

There are lots of ways in which you could become involved with our work. 

For more detail about us and what we do, please see our new website: 

 
www.youthlineuk.com 

 
YOUTHline 
The Lodge 
Coopers Hill 
Bracknell  
RG12 7QS 
 
01344 311200  
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Our Team 

Trustees 

 

Martin Gocke (Chair)   

Judy Fender (Treasurer) 

Mike Beadsley 

Ben Champion 
Janet Hughes 

Hilary Mason 

Staff 

 

Collette Reynolds Practice Manager 

Simone Gridelli Counselling Coordinator 

 

YOUTHline Counselling Team 

Ada, Amy, Aldine, Angella, Beverley, Carolann, Caroline, Chris, Dara, 

Deepa, Hannah, Helen, Jackie, Jacqui, Joanna, Judith, Julie, Lily, Lilyana, 

Lorraine, Louis, Mamood, Marion, Oliver, Paul, Penny, Sam, Sameena, 

Sarah, Snezana, Sophie, Stephanie, Theresa, Val and Verity.   

Volunteer Administration and Fundraising 

 

Amy, Anne, Alex, Barbara, Catherine, David, Emily, Fiona, Gina, Jacqui, 

Jill, Libby, Lynne, Michael, Nicola, Sally and Vicky. 

Counselling Supervisors 

Ian Weston, Mary Pelham, Sue Byrne, Jane Dobbins and Lynne Milman. 

Advisory Forum 

 

Liz Hassock (BFC Rep), Andy Street (BTC rep), Gina Hayes, Lester Martin 
(Easthampstead Park School), Geoff Cranville, Zoe Hoddle (Anti-Bullying 

Coordinator BFC) and Michael McKay. 

 
Legal advice provided by Caroline Linden-Morris from Clifton Ingram 

Independent Financial Review provided by Simon Poile 
  



 5 

Trustees Report 
 

Our provision 

 
The strength of our service lies in the provision of one-to-one, face-to-face 
counselling. The continuing demand for this type of provision and the 
feedback that we get from our clients demonstrate that this remains popular 
with young people. Some of their testimonies of the impact that it has on 
them and simple measures of the improvement in their emotional health and 
well-being, are recorded later in this report. Young people continue to be 
signposted to us from a variety of agencies and our conversations with those 

professionals also confirm the positive impact that YOUTHline has on 
individual young people. 
 

Our priorities as Trustees 

 

Our commitment, as Trustees of YOUTHline is to ensure that our services are 
of high quality; accessible; free at the point of delivery; and safe and 
accountable. These four objectives guide us in all of the discussions that we 
have with our staff and volunteers throughout the year.  
 
Quality is maintained through the thorough way in which we approach the 
recruitment of the team, the operational framework and guidance that 
provides a sound and secure basis for practice, the strength of the 
management and clinical supervision, and our delivery of a comprehensive 
training programme. All of these are key to ensuring that we have a steady 
flow of volunteers asking to work with us and maintain excellent retention 
rates. Simone’s report reflects on some of these issues. 
 
We continue to improve access to our services. Over this year we have been 
able to extend our hours, and deliver service in new venues. We have 
appointments available on six days each week and we work hard to make 
sure that every one of them counts. We are currently delivering 350 sessions 
each month. We could do more and are limited only by the number of 
counsellors that our paid staff can support. More funding would enable more 
to be done. In her report Collette sets out the extent of our activity in the 
local area. 
 
Of course we provide a free service to young people. Occasionally parents or 
carers want to make a contribution but, in the main, as a charity we rely on 
grant funding predominantly from local councils, local companies, charitable 
trusts and the activities of our excellent fundraising committee (who not only 
generate income, but keep our profile high in the local area). Our accounts 
are set out later in this Annual Report together with a report from the 
Fundraising Committee. 
 
Being safe and accountable is key to the work that we do. The very nature of 
our activity means that we are usually working with vulnerable young people. 
We maintain a rigorous approach to their safeguarding and to the safety and 
security of our team. We are accountable to our clients; we contract with 
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them at the start of the process and are committed to supporting 
improvements in their health and well-being. Our major funder, Bracknell 
Forest Council sets us delivery targets through the Service Level Agreement 
that we have with the council and we meet every quarter with the contract 
manager. We have exceeded the targets every year.   
   

Current pressures 

 
The demand for our service continues to grow. Once again, we have increased 
the number of young people that we have seen by just less than 10% over 
2013/4. We could see more. At the end of March 2015 we had a waiting list of 
58 young people. Whilst we do not claim to be an ‘emergency service’, the 
fact that young people have plucked up the courage to contact us for support 
and that we are not in a position to respond quickly concerns us greatly.  
 
We do not have the capacity to expand to meet this demand at the present 
time. Whilst the major part of our activity is provided by volunteers we are 
acutely aware that those volunteers need proper support and supervision. We 
cannot do more with our current infrastructure.  
 
In fact, the situation is more serious than that. We have started 2014/5 
knowing that our expenditure is going to be significantly greater than our 
income. The prudent action for Trustees to have taken would be to pare back 
our operations and bring predicted expenditure into line with income. We 
have chosen not to do that and are working hard to find ways of closing the 
gap. If we do not succeed then we will need to draw heavily on our reserves 
during the year. Obviously that is not sustainable in the medium term. We are 
an extremely cost effective organisation. Our delivery model enables a huge 
amount of sessions to be available for small amounts of funding.  
 
A second challenge going forwards will be our accommodation. The 
redevelopment of the Coopers Hill site appears to be closer and whilst we are 
confident about our place in future provision we will inevitably face a period of 
disruption whilst rebuilding takes place. We are currently exploring ways in 
which we can minimise this and maintain our existing service effectively. 
 

Thanks 

 

Throughout this report you will see how much of what YOUTHline does 
depends on the goodwill of volunteers.  There are many different reasons why 
our volunteers are motivated to work with us but a common theme is that all 
of them want to make a difference to young people. Some of our volunteers 
are longstanding and others are with us for a shorter period. All make a 
positive contribution to our work.  The Trustees would also like to place on 
record their thanks to our two members of staff, Collette and Simone for their 
commitment to YOUTHline. 
 
We would like to thank all of those organisations that provide us with funding 
and our fundraising committee – we couldn’t exist without you. Thanks should 
also go to our Contract Monitoring Officer from Bracknell Forest Council who 
provides us with welcome advice and support.  
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Practice Managers Report 

Access to Counselling 

 

Throughout 2014-2015, YOUTHline have worked hard to continue to offer 

our counselling service to young people.  The total number of counselling 
sessions we have offered has increased by 10% this year. Delivered 

sessions have also increased by 7% from last year. 

 

Total number of available counselling sessions   2921 

 

Total number of delivered sessions    

     

2164 

Total number of clients 319 

 

 

 

 

 

 
Our main base continues to be The Lodge and the vast majority of 
counselling sessions continue to be delivered there. We also have a 

presence in four secondary schools.  Availability of space has increased at 

The Lodge with the departure of Rethink.  In partnership with the Sexual 

Health Service we are now able to use two rooms upstairs which has 

increased our capacity on Monday and Thursday evening. 

 
Weekly sessions at The Spot in Sandhurst continue and are fully booked.  

Since February we now have two counsellors working out of The Spot on a 

Tuesday evening. 
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Provision continues at Brakenhale School, Garth Hill College, 

Easthampstead Park School and St George’s School in Ascot.  This 

continues to be strong with all sessions fully booked, delivered by our 

experienced and committed team of counsellors. 
 

The chart below shows the age range of young people using our service at 

The Lodge and when compared to 2013/14 follows a similar pattern. 

 

	
 

As you can see from the chart that follows, the largest number of our 
clients, continue to be signposted to us from their GP, followed by family, 

self and school.  
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The main reasons recorded for why young people are coming for 

counselling are, in order; anxiety, anger, self harm, low-mood, 
relationships, stress, family, bullying, self esteem, school and 

bereavement  

 

We continue to have a huge demand for our service.  Our waiting list is 

constantly being monitored.  You can see from the chart below that during 

the summer holiday period the waiting list drops slightly, however it grows 
significantly leading up to exam time. 

 

	
 

Appointments are offered on a first come basis. At the time of taking the 

booking form, clients are advised the average waiting time expected 

before they will be offered an appointment.  
  

When an appointment becomes available the client will be telephoned, e-

mailed or texted and notified of the day and time.  We keep trying if there 

is no response. If the appointment is not convenient, we will then contact 

the next person on the waiting list. Sometimes clients are on the waiting 

list because they want a specific time slot, day or male/female counsellor. 

  
We regularly keep in touch with those on the waiting list and let them 

know that we are working hard to accommodate them and to offer them 

an appointment. Through these calls we are able to support by signposting 

other help available and to this end we have also improved our website. 

 

We continue to send text message reminders to each client to remind 
them of their appointment and ‘follow up’ any missed appointments.  The 

chart below shows the breakdown of attendance at The Lodge. We 

continue to focus on this area of our activity.  
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Behind the scenes 
 

Visiting our supporters 
 

Over the past two months 

our Trustees have attended 

the Annual Council meetings 

at Binfield Parish Council, 
Sandhurst Town Council, 

Crowthorne Parish Council 

and Bracknell Town Council. 

 

These were all fantastic 

opportunities to thank our 

community for their support 
and to let them know of the 

work YOUTHline do and our 

future plans. 

 

 

 
Working with other youth counselling agencies 

YOUTHline is part of the network of Berkshire and Buckinghamshire’s 

Young People’s Counselling Services Together.  We meet every few 

months to discuss best practice, funding, demand and emerging themes.  

We are looking forward to continue being part of this group.    

 
Coopers Hill  

We continue to hire rooms for supervision, evening meetings and training 

sessions.  We are extremely grateful to Janet Menhinick, Centre Manager 

at Coopers Hill for all her support. 

 

Collette Reynolds 
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Counselling Coordinator’s 

Report 

Writing for the annual report each year allows me time to reflect on all the 

dedicated and hard work we have done throughout the year.  

 
Our work at YOUTHline is based on alleviating distress.  Research suggests 

that when psychological distress in the individual is not properly 

understood or processed, this tends to result in the physiological 

manifestation of serious mental health issues in early adulthood.  Feeling 

low, for example, if left unprocessed results in depression; self harm 

results in addictive patterns of harming where the urge to harm becomes 
difficult to control with very serious consequences; and anger left 

unmanaged becomes rage which spills into the family unit and society. 

 

All forms of psychological distress render the young person unable to 

function properly.  School-work is affected; relationships are affected; not 

to mention the severe impact this has on the quality of a young person’s 
life.  At YOUTHline I believe we work hard to address these issues in order 

to help young people live their lives to their full potential.  

 

We continue to provide much needed counselling support in and around 

the Borough of Bracknell Forest to young people. We offer a counselling 

service 6 days per week at our centre in Bracknell offering appointments 

from 3pm making the service more accessible to young people than ever 
before.  This year alone, we have seen a significant rise in the uptake of 

this service and it gives me great pleasure to note that we continue to 

grow the service accordingly at a steady pace.  We have an incredible 

capacity to grow our service however we are unable to do so due to the 

funding that we have available to us. 

 
We are proud to say that we now have over thirty-five counsellors, 

placement students and supervisors working hard to meet the ever 

increasing demand for the service enabling us to deliver sessions to young 

people in need of support for emotional health and well-being. Each 

member of the team contributes in different ways to the running of this 

service and all have a common passion to support young people and their 

families in the Borough and surrounding areas, putting young people’s 
needs and best interests at the core of our work. 

Ensuring quality 

 

We are equally committed to the continuing professional development of 

our counselling team by investing in high quality in-house workshops with 

well-regarded professional trainers and authors who have delivered 

workshops on specialised issues like working with young people who self 

harm, the angry young person and the suicidal teen.  
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In order to maintain competent practice YOUTHline requires all counsellors 

and placement students to attend group supervision on a monthly basis in 

line with the British Association for Counselling and Psychotherapy (BACP) 

guidelines for ethical practice. It is very important to maintain this level of 
quality control in order to deliver a safe and ethical service to young 

people. 

 

Our handbook is regularly reviewed in order to keep our policies and 

procedures up to date, relevant and ‘accessible’ to all our volunteers, 

supervisors and placement students. 

Links with the community 

 

This year we have continued to build links with other adolescent and adult 
services through fostering good relationships with CAMHS, the Bracknell 

Forest Youth Service, Adviza, the youth counselling services in Wokingham, 

Maidenhead and Windsor, Job Centre Plus, Citizens Advice Bureau, in local 

schools and through running publicity shots to remind our GPs of the free 

service we offer.  We have worked hard to bring YOUTHline to the public’s 

attention through the local media and we have done this with much 

success.  As a result of this we are a highly visible professional service 
accessible to every young person in the area that we serve.  

 

We have developed strong links with sister agencies in neighbouring areas 

and this enables us to learn from best practice elsewhere and share our 

expertise. 

 
Our Forum continues to provide us with valuable feedback, support and 

ideas where members who are all linked to various services for young 

people keep us in touch with the needs of the community.  

Future developments 

 

The commitment and energy from the counsellors, placement students, 

supervisors and Trustees has been the driving force in keeping the service 

expanding in a time of uncertainty and with restrictions on funding.    

 
In this difficult economic climate, we recognise we will need to work hard 

to gain additional funding from a variety of sources as well as maintain the 

funding we receive from the Council and Schools. Without their support 

and funding we could not achieve this level of delivery, and we need 

further funding to recruit, train and support more counsellors to enable us 

to meet this growing demand for counselling by young people.  

 
I am confident that with the continued support and commitment from the 

Trustees, counsellors, supervisors, and admin staff and of support from 

our funders we will maintain and develop our service to young people and 

achieve the expansion of our service to continue to be a well rooted 

professional service in the community. 

 
Simone Gridelli  
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Website 2015 
As a result of a very 

generous donation from 

Easthampstead Rotary 

Club, we have been 
able to develop a 

website which is more 

visually attractive, 

interactive and 

accessible to young 

people, providing more 
information about the 

service we offer.  It also 

has online resources for 

young people to access 

and links to other 

organisations. 
 

 

 

 
 

 

Mobile devices continue to account for a third of users.  One of the key 

changes to our website was to ensure the layout worked on tablets and 

smart phones as you can see in the images that follow. 
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You can see from the table below the increase in traffic to our new website 

since its launch. 

 

Metric May April  March (old 

website) 

Sessions 1013 639 266 

Users 904 508 210 

% New Visitors 86% 78% 68% 

Traffic sources Direct 
(390) 

Referrals 

(356) 

Search 

Engines 

(264) 

Referral 
(48%) 

Search 
Engines 

(78%) 

Referrals 

(4%) 

Page views 2112 1900 510 

Pages per session 2.08 3.04 1.92 

Most popular page Homepage 
(673) 

Homepage 
(640) 

Homepage 
(245) 

2nd most popular Contact Us 

(109) 

Contact Us 

(134) 

Contact Us 

(73) 

3rd most popular What is 

Counselling 

(also 109) 

About Us 

(122) 

About Us 

(72) 

 

 

Check us out at www.youthlineuk.com   

YOUTHline 

continues to have a 

strong presence on 

Facebook and 

Twitter ensuring 
our events, positive 

quotes, thoughts of 

the day, mental 

health news and 

client feedback are 

shared to reach as 

many young people 
and parents as 
possible. 
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What our clients say… 

Client Satisfaction 

 

We request that clients provide feedback by completing a form after their 

initial, sixth and last counselling sessions from which responses are 
collated. 

 

Each client is asked to record how they felt when they first came to 

YOUTHline, scoring between 0 and 10, and how they currently feel.  You 

can see from the chart below the percentage of clients and how many 

points they felt they had improved by through counselling at YOUTHline. 

 
 

	 
 

 

Client comments 

 

We also ask clients to comment on the impact that YOUTHline has had on 
them. Here is just a selection: 

 

“Coming to YOUTHline has been genuinely life changing and freeing. 

It has helped me sort through a lot of deep issues.  I feel like a 

completely different person.” 
                                          

“When I am at YOUTHline it gives me a place to say how I feel 

about different situations and be listened to by someone who 

understands and can think of ways to help me.” 
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“I feel self confident and secure since seeing my counsellor at 

YOUTHline.” 

 

Correspondence 

 

Sometimes we receive correspondence after the event: 

 

From a parent –  

 

“Youthline has had an impact on my son’s life and as a result has 

made a difference to our whole family.” 
 

And this year we received the following letter from a past client: 

 

 

 

 
  

Dear Youthline 

 

I just wanted to get in contact with you to say thank 
you.  

 

About 4-5 years ago, when I was 17, I came to you 

after being advised to do so by my doctor, which 

obviously I was not best pleased with!  

 

You were always so easy to talk to and I felt I was not 
being judged. I finally got everything out about my 

eating problems and self-harm and although I struggled 

a bit afterwards and a little at university, you really did 

make a difference.  

 

Now 7 years after it all started I have just graduated 
from University with a 2:1, I no longer self-harm and I 

enjoy food. Of course no person is ever happy with their 

body but i've learnt there are more important things to 

worry about. I am genuinely happy now and I've 

wanted to say thank you for a long time. I thought you 

would like to know that you made a difference as I 
imagine many teenagers leave and you never know how 

things turned out.  

 

All the best to Youthline. 
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Annual Accounts 
SUBJECT TO INDEPENDENT REVIEW 
 

Statement of Financial Activities (including Income and 
Expenditure Account 

  

 

Unrestricted  
funds 

Restricted 
income 
funds 

Total 
this 
year 

Total 
last 
year 

  

 

£ £ £ £ 

Incoming resources  
      

 
Donations and Grants Note 2 

 

 43,593   1,800   45,393   44,148  
 
Other income Note 2 

 

 8,184   1,561   9,745   7,496  
 
Interest received 

  

 25   -     25   53  

Total incoming resources 
 

 51,802   3,361   55,163   51,697  

Resources expended  
    

  
 
Direct charitable 
activities Note 3 

 

 42,377   9,684   52,061   46,580  
 
Support costs for 
charitable activities Note 3 

 

 12,302     12,302   10,054  

Governance costs 

  

 756       756   908  
Other resources 
expended 

  

 -   -     -     -    

Total resources expended  
 

 55,435   9,684   65,119   57,542  

 
Net incoming/(outgoing) resources before 

transfers 
 

-3,633  -6,323  -9,956  -5,845  

Gross transfers between funds   -4,072   4,072   -     -    

Net incoming/(outgoing) resources before 
other recognised gains/(losses) 

 

-7,705  -2,251  -9,956  -5,845  

       

Other recognised gains/(losses) 
 

 -     -     -     -    

  

        

Net movement in funds 
 

-7,705  -2,251  -9,956  -5,845  

 
Total funds brought forward 

 

 28,776   3,994   32,770   38,615  

 
Total funds carried forward  

 

 21,071   1,743   22,814   32,770  
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Balance Sheet for the year ended 31 March 2014 
 

 

 

Unrestricted 
funds 

Restricted 
income 
funds 

Total this 
year 

Total last 
year 

  

£ £ £ £ 

Current assets 

    Debtors                            
 

 -     -     -     -    
(Short term) investments  

   -     -     -     -    

Cash at bank and in hand 
   30,269   -     30,269   34,166  

Total current assets 
   30,269   -     30,269   34,166  

      
Creditors: amounts falling due 

within one year  7,455   -     7,455   1,396  

      Net current assets/(liabilities) 
   22,814   -     22,814   32,770  

      Total assets less current 
liabilities 

   22,814   -     22,814   32,770  

      Creditors: amounts falling due 

after one year              
   -     -     -     -    

      Net assets    22,814   -     22,814   32,770  

 
 
Funds of the Charity 

     
Unrestricted funds  21,070  

 
 21,070   28,776  

 
Restricted income funds  

 
 1,744   1,744   3,994  

      Total funds    21,070   1,744   22,814   32,770  

 
Audit exemption statement      
For the year ended 31st March 2015 the company was entitled to exemption from audit under 
section 477 of the Companies Act 2006 relating to small companies.   
  
Directors' responsibilities:      

 the directors have not required the company to obtain an audit of its accounts for the year 
in question in accordance with section 476 of the Companies Act 2006   

 the directors acknowledge their responsibilities for complying with the requirements of the 
Act in respect to accounting records and the preparation of accounts   

 these accounts have been prepared in accordance with the provisions of Parts 15 and 16 
of the Companies Act 2006 applicable to companies subject to the small companies' 
regime  
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Notes to the Accounts 

 

Note 1        Accounting policies 
 

Basis of accounting 
 
These accounts have been prepared on the basis of historic cost in accordance with: 

 Accounting and Reporting by Charities – Statement of Recommended 
Practice (SORP 2005); 

 Financial Reporting Standards for Smaller Enterprises 

 The Charities Act 1993. 
 
The principal accounting policies adopted in the preparation of these financial 
statements are as follows: 
 

Incoming Resources 
Grants 
Income from grants is included in incoming resources when these are received with 
the exception of grants for restricted purposes for which expenditure will be incurred 
in a future period. 
 
Donations 
Income from donations are included in incoming resources when received. 
 
Resources expended 
Resources expended are included in the Statement of Financial Activities on an 
accruals basis. 
 

Fixed Assets 
The company currently has no fixed assets and small assets are expensed on 
purchase. 
 

Trustees' remuneration 
The Trustees receive no remuneration and are only reimbursed for items paid for on 
behalf of the charity. 
 

Fund Accounting 

The unrestricted fund comprises those monies, which may be used towards the 
meeting of the charitable objectives of the company at the discretion of the Trustees. 
 
Restricted funds are monies received for a specific purpose at the time of donation. 
At present there are two restricted funds; for training and for outreach work. 
 

Reserves policy 
The policy set by the Trustees is for reserves to be sufficient to wind up the company 
in an ordered manner and this is estimated to be the equivalent of three months 
costs. 
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Note 2          Analysis of incoming resources (all funds) 
 

 

 
 

Analysis 

This year 
Last 
year 

£ £ 

Donations 
and Grants 

Donations - Town and Parish Councils    8,100   7,060  

Donations - Corporate    4,256   3,821  

Donations - Local Giving    1,007   636  

 Donations - other    1,230   2,131  
 Grants - Bracknell Forest Borough Council    22,500   29,500  

 Grants - Berkshire Masonic Charity   
   1,000  

 Grants - Victims of Crime   
 5,000   -    

 
Grants - Co-operative    1,800   -    

 

Grants - Berkshire Community Foundation    1,500   -    

 

Total  45,393   44,148  

  

     
Other 
income 

Schools    5,120   3,360  

Training 
 

 1,561   735  

Fundraising   2,593   3,098  

Miscellaneous   471   303  

 
Total  9,745   7,496  

 

 

 

  Note 3          Analysis of resources expended (all funds) 
 

 
Analysis 

This year 
Last 
year 

£ £ 

Direct 
charitable 
activities 

Salaries  38,549   35,892  

Supervision  7,352   7,100  

Training  4,512   2,660  

Travel  767   33  

Counselling resources   133   172  

Miscellaneous  748   723  

 
Total  52,061   46,580  

     
 

  

 Support 
costs for 
charitable 
activities 

Heat, light and power  1,416   1,348  

Postage and subscriptions  493   752  

Printing, stationery and consumables   934   1,245  

Cleaning   623   623  

Advertising, phones, IT  6,166   4,263  

Miscellaneous  804   1,110  

Premises expenses (includes room hire)  1,866   713  

 Total  12,302   10,054  

 
 
SUBJECT TO INDEPENDENT REVIEW 
  



 21 

Fundraising Report 
The Fundraising Team had another successful year raising both funds and 

awareness of YOUTHline’s services within the local community. This 

involved a number of events hosted by the Fundraising Team and also 

attending other community events.  
 

We are pleased to report that once again we exceeded our target for the 

2014-2015 period and raised just over £3,037, an achievement we are all 

once again incredibly proud of. 

 

Community events Youthline volunteers attended this year included The 
Sunninghill Victorian Street Fayre, Spriggan Mists Live Music Show and the 

Warfield Village Fete. 

Donations and Collections 

 

The Fundraising Team & Youthline Volunteers along with numerous 

buckets were out and about at Tesco Martins Heron, Tesco Warfield and 

Ascot Racecourse and between the three locations a total of over £390 
was collected.  The collection tin at Youthline generated £25. LocalGiving 

and Paypal saw donations totalling over £946 and Waitrose Community 

Matters green token scheme saw a donation of £473. 

 

Fundraising Events 

This year, we concentrated 

our fundraising efforts on 
events we enjoy and stuck to 

a tried and tested formula for 

our ever popular pub quizzes. 

 

We held two of these during 

the year, both at The Boot 
pub in Bracknell and raised a 

total of just over £400.  

 

JW Training continued their 

fantastic support with a 

donation of £300 from the 

proceeds of a fun run and our 
‘Get in Shape’ draw raised 

£196 alongside this event.  
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Once again we 

held a chocolate 

tombola at the 

Sunninghill 
Victorian Street 

Fayre, this 

raised just over 

£300 and for 

the third year 

running we ran 
out of chocolate 

before the 

event finished.  

 

 

And finally the annual YOUTHline Christmas dinner raffle raised £123. 
 

Confirmed Future Fundraising Events 

 

Youthline volunteers will be helping out on the ‘stocks’ stall at the Warfield 

Village Fete on 13th June. 

 

Family Quiz – a twist to our popular quiz night, we are inviting family 
teams to come along and take part in our family friendly quiz – Saturday 

26th September at The Charlotte Pratt Memorial Hall, from 5pm – 7pm. 

Bring a picnic. Tea, Coffee & squash will be available at a very reasonable 

price. Tickets are £10 per family (up to 6 players). Other activities are to 

be confirmed for the evening. 

 

Please keep an eye on the website and our Facebook page for details of 
upcoming events in addition to those listed above. 

Thanks 

 

This year, The Fundraising Team saw Volunteers Anita Milward and Claire 

Camu take on new challenges – we would like to thank them both for their 

support and wish them well in their new endeavours.  Thank you to the 

rest of the Fundraising Team for their continued support and dedication: 
Collette Reynolds, Sally Brown, Jill Carpenter, David Cardrick, Michael 

McKay, Jacqui Wilton and Gina Hayes. 

 

I would like to thank everyone for the continued support of Youthline and 

our Fundraising Team over the last year. 

 
Gina Hayes 
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