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Youthline

Youthline provides a professional and confidential one-to-one face-to-face counselling 
service for young people of secondary school age, and young adults, living in Bracknell 
Forest and surrounding areas.  We continue to provide Youthline Plus to support families 
of young people and other adults when it is clear this will help the young person. 

Youthline provides an important service for young people in Bracknell Forest as we are 
part of the youth support provision in the Borough. We have a Service Level Agreement 
with the Council’s youth service and a partnership agreement with the East Berkshire CCG. 
We currently offer more than 400 hours of counselling support every month and, this 
year, provided a service to 504 young people. 

Youthline is accessible to clients who can refer themselves to the service or may be 
referred by their families, schools, GPs and other agencies.  The service is free at the point 
of delivery.  In addition there is a dedicated service available to schools for which the 
schools pay a contribution.

We are a charity and have been operational in Bracknell Forest for 32 Years. As a voluntary 
organisation we are dependent upon the funding that we raise from external sources.  
The reputation that Youthline has in the local community and beyond is important in 
securing funding from a variety of sponsors and supporters.  

Overall responsibility for Youthline rests with the Trustees. We have four part time staff 
members based at The Lodge. We are hugely dependent on our team of volunteers -
volunteer counsellors, volunteer fundraisers, admin and reception staff. Sincere 
appreciation and many thanks go to Youthline’s staff and volunteers who make it possible 
to provide our service.

There are lots of ways in which you could become involved with our work. For more detail 
about us and what we do, please see our website:

www.youthlineuk.com

Youthline
The Lodge
Coopers Hill
Bracknell
RG12 7QS

About Youthline
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Our Team 2019-20

Martin Gocke (Chair of Trustees),  Judy Fender (Treasurer), Karen Frost, Camilla Horwood, 
Janet Hughes, Hillary Mason, Oli Sylvester 

Trustees

Coordination team

Collette Reynolds (Practice Manager), Simone Gridelli (Counselling Coordinator), 
Lesley Goad (Outreach Coordinator), Theresa Curtis (Administrator)

Counselling team

Alex, Ali, Alix, Andrea, Angella, Ann, Annabel, Athan, Beth, Caroline, Chris, Clara, Dara, 
David, Helen, Jill, Joanna, Judith, Julie, Juliette, Kelly, Kirsty, Learoy, Lesley, Lucia, Maddy, 
Marion, Mel, Michael, Naz, Nick, Rob, Sarah, Scott, Simran, Sonia, Stephanie, Susan, 
Trisha, Zoe

Volunteer Administration and Fundraising

Amy, Fiona, James, Helen, Lisa, Lynne, Mandy, Michael, Nicole, Sandra, Val, Wendy

Counselling Supervisors

Becky Teverson, Annie Wilson and Joan Devoil
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In early March 2020 we realised that continuing to deliver our face-to-face provision 
was becoming increasingly challenging, despite the hygiene measures that we put in 
place at the Lodge and uncertainty over school closures, that a suspension of our 
service was inevitable. Initially, we thought that this would be temporary and short-
term but that has turned out not to be the case.

Face-to face work has always been our strength and, whilst we have considered 
alternative modes of delivery in the past, this is where we have focussed our efforts. 
Changed circumstances forced a rethink and we knew that there were many young 
people for whom our service is extremely important.

Developing remote counselling was essential. Aware of the pitfalls and the fact that 
telephone and video counselling has a different dynamic, we quickly put together a 
plan of action. None of our counselling team had any experience in this way of working 
and it is not Youthline’s style to jump in and hope for the best. 

We contacted all of our existing clients and asked them if they would be prepared to 
work in a different way or just wanted to wait. We worked with schools to do the same. 
For some young people the fact that counselling would involve working in the home 
environment was a barrier, but a very large proportion wanted to continue. We also 
wanted to keep our team together in anticipation of restarting normal operations.

We were able to source some excellent training for all our counsellors, delivering three 
in depth sessions via Zoom and additional resources that helped them to understand 
the difference between counselling in person and online or telephone counselling. 
From that we developed a remote counselling policy, put new procedures in place and 
developed a comprehensive client agreement to support both our counsellors and our 
clients. Very fortunately for us, our team of qualified supervisors were highly 
experienced using the online and telephone counselling platforms and have continued 
to support our counsellors.

COVID-19 Update – March 2020
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The number of clients continued to increase over the past few weeks, work with 
schools has continued and we have been able to offer places from our waiting list. We 
have been contacting existing clients and those on the waiting list and kept our website 
updated with a range of excellent resources and other sources of support. Our staff 
team maintain regular contact with our counsellors and hold regular ‘check-in’ sessions 
providing support and guidance and sharing experiences. Inevitably, we will need to 
plan carefully for a resumption of ‘normal’ service, but that still seems some way off.

There are some positives to come out of this situation. Firstly, it has been pleasing to 
see how the whole organisation has responded so positively and how willing others 
have been to help get this off the ground. Secondly, we have all learnt a lot in a short 
space of time and we are certain that these new modes of delivery will help us to 
increase access to our service in the future.

Thank you for being able to continue 

counselling in such lockdown situations 

through Youthline, It has been brilliant!

Client feedback

6Youthline
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Priority 1

Our Priorities As Trustees

Our commitment is to ensure that our services are of high quality; accessible; free at the 
point of delivery; and safe and accountable. We also strive to demonstrate that we are 
effectively governed. These five objectives guide us in all the discussions that we have with 
our team throughout the year. 
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Trustees Report

Youthline is a well-established, local voluntary organisation effectively integrated into 
services for young people in our local community. We have been operating locally for 
over 30 years and we continue to develop our provision to meet local needs. We now 
provide a service to anyone supporting young people be they parents or carers or those 
who have a professional role – Youthline Plus.

We recognise the part that we play in improving the emotional health and well-being of 
the young people who interact with us. The continuing demand for one-to-one, face-to-
face counselling demonstrates that this remains a popular support mechanism for young 
people experiencing challenges. This is the core activity of Youthline’s work and where 
our expertise lies. 

The preparation of this report has come at a time when we need to respond to a new 
situation. The presence of Covid-19 in the community, the closure of schools and the 
more widespread ‘lockdown’ meant that we needed to develop an alternative approach. 
We are currently delivering services remotely, recognising that we needed to continue 
to support our clients. We have provided some information about our approach in a 
supplemental ‘COVID-19 Update’ section of this Annual Report (see pages 5-6)

.

Quality is maintained through the careful way in which we 
approach the recruitment of the team; the operational framework 
and guidance that provides a sound and secure basis for practice; 
the strength of our management and clinical supervision; and our 
delivery of a comprehensive training programme. All of these are 
key to ensuring that we have a steady flow of volunteers asking to 
work with us (although we are currently addressing issues arising 
from changing accreditation frameworks) and can maintain 
excellent retention rates. The report of our Counselling 
Coordinator, Simone, reflects on some of these issues.

High 
Quality
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Priority 2

We continue to maintain a good range of access points to our 
services. The Lodge at Coopers Hill, our main base, provides a 
warm and welcoming facility for young people. It is easily 
accessible, given its location, and provides a confidential space as 
a result of the discreet access to the building. The reports that 
follow, in particular that of our Practice Manager, Collette give 
more detail of our reach, but in simple terms we saw over 500 
young people and delivered more than 3700 sessions 
during 2019/20. Our work in schools is also well received. More 
detail of our work in schools is reported by our Outreach 
Coordinator, Lesley. 

Access

Priority 3

We provide a free service to young people. Occasionally parents 
or carers want to make a contribution but, in the main, we rely on 
grant funding predominantly from local councils, the CCG, local 
companies and organisations, charitable trusts and the activities 
of our excellent fundraising committee (who not only generate 
income, but keep our profile high in the local area). Our accounts 
are set out later in this Annual Report together with a report from 
the Fundraising Committee. Our delivery model enables a huge 
amount of sessions to be available for small amounts of funding. 
We are an extremely cost-effective organisation. 

Free 
Service

Priority 4 & 5

Being safe and accountable is key to the work that we do. We are 
accountable to our clients; we contract with them at the start of 
the process and are committed to supporting improvements in 
their health and well-being. The very nature of our activity means 
that we are usually working with vulnerable young people and 
increasingly with vulnerable adults. We maintain a rigorous 
approach to their safeguarding and to the safety and security of 
our team. We have revised all our safeguarding policies and 
reviewed our practice using the LSCB Safeguarding Audit tool. We 
have also revised all our procedures that are important to the 
safety and security of our team. 

We pride ourselves on being a well-run charity with effective 
governance arrangements. As Trustees, we never forget that we 
are dealing with public money and donations and have a duty to 
use our resources in line with our charitable objectives. We also 
have duties towards our staff and volunteers.

Safe & 
Accountable
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Outcomes

We use very simple measures to assess the improvement in our clients’ emotional health 
and well-being: these continue to be excellent and are recorded later in this report. Young 
people continue to be signposted to us from a variety of agencies and our conversations with 
those professionals also confirm the positive impact that Youthline has on individual 
young people.

Demand For Our Service

During 2019/20 we have been challenged again by an increasing waiting list to see a 
counsellor. We are not alone in this: our contacts with our sister organisations across 
Berkshire reflect similar challenges. 

There has been the increased focus on addressing mental health issues as they affect young 
people in local and national media, the increased awareness of the availability of services 
such as ours and the reduced stigma attached to seeking support have all contributed. As 
Trustees, we are both pleased and concerned about the current situation: pleased that we 
are able to support such a large number of young people, but at the same time concerned 
that there is demand that we just cannot satisfy given our current resourcing. 

Whilst we do not claim to be an ‘emergency service’, the fact that young people have plucked 
up the courage to contact us for support and that we are not unable to respond quickly 
always concerns us. 

We are very aware that the unprecedented impact of Covid-19, the response to it and the 
aftermath is likely to impact on the emotional well-being and mental health of the 
community and we have been working with our local partners to identify ways in which we 
can best respond.

Thanks To Our Funders And Volunteers

Throughout this report you will see how much of what Youthline does depends on the 
goodwill of volunteers.  There are many different reasons why our volunteers are 
motivated to work with us, but a common theme is that all of them want to make a 
difference to young people. Some of our volunteers are longstanding and others are 
with us for a shorter period. All make a positive contribution to our work.  We have 
welcomed two new Trustees to our team this year, Oli Sylvester and Karen Frost. Both 
bring valuable expertise and experience to the organisation. We express our thanks to 
Ben Champion, who served as a Trustee for over five years before moving away from 
Bracknell and to Cindy Tompkinson, our Outreach Coordinator who also relocated during 
the year. 

The Trustees also would like to place on record our thanks to our staff for their 
commitment to Youthline in the past year. Anyone who encounters them will recognise 
what a huge asset they are to the organisation.
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Thanks To Our Funders And Volunteers (continued…)

We would also like to thank all of those organisations that provide us with funding. Our 
fundraising committee – coordinated by Theresa, not only raises funds but raises our 
profile in the local community. Thanks should also go to our Contract Monitoring Officer 
from Bracknell Forest Council and other officers from Bracknell Forest and staff from the 
CCG who provide us with welcome advice and support.

Martin Gocke (Chair of Trustees),  Judy Fender (Treasurer), Karen Frost, Camilla Horwood, 
Janet Hughes, Hillary Mason, Oli Sylvester 

Trustees
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Access To Counselling

As a service we have achieved so much and developed the organisation significantly during 
the past year. The table above shows how we have continued to grow in 2020: a slight 
reduction in the number of clients is balanced by an increase in the number of sessions that 
each receives.

Although we are delivering more sessions than ever before, it isn’t only about the number of 
clients we reach, but about the quality of our counselling service. This is why our wellbeing 
measures are so important and I am delighted to report that 99% of our clients feel that they 
have benefitted from counselling.

We continue to offer different locations in which our clients can access our service to ensure 
their needs are met. Our main base is The Lodge at Coopers Hill.  Provision continues at 
Brakenhale School, Easthampstead Park School, Edgbarrow School, Garth Hill College, Kennel 
Lane School, Ranelagh School, Sandhurst School, The Rise @ Garth Hill College and 
St. George’s School in Ascot.

Waiting List

The demand for our service continues to grow and it is no comfort to me that other agencies 
have waiting lists and waiting times that are growing.  Our appointments are always offered 
on a first come first served basis.  We explain to prospective new clients the expected wait 
time at the time of booking and we regularly keep in touch with them. We support clients 
whilst they are on our waiting list by referring them to the information on our website and 
always signpost them to other help that might be available. We work hard to see clients as 
quickly as possible but still find ourselves with nearly 100 people on our waiting list and 
average wait is 56 days (as at end of March 2020).  We have worked hard to recruit more 
counsellors which will impact on waiting list numbers and times. 

11

2423
2934

3428 3282
3707

391 523 550 499 504

2015/16 2016/17 2017/18 2018/19 2019/20

Appointments Delivered to Client Individual Clients Seen
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Behind The Scenes

Throughout this year I have spent a lot of time researching a new database and client 
management system, Iaptus, in line with our reporting requirements to the CCG and NHS 
England.  In the end, we decided that this system was not suitable for us as a small agency. 
We have now developed a system based on an Access database with much support and 
advice from of Stuart Tayler, a friend of Youthline.

This new Client Management System at the time of writing is just about to ‘go live’ which is 
very exciting as it is a more streamlined system that will free up Theresa’s time for other 
administrative tasks.

Young Ambassadors

We are delighted to welcome more Young Ambassadors to our team at Youthline. Our Young 
Ambassadors are key individuals from local secondary schools who help to champion our 
organisation, raise our profile and have the opportunity to shape Youthline. Over the last 
year our Young Ambassadors have worked on a number of projects for Youthline. They have 
created beautiful canvas paintings, highlighting young people’s thoughts, which are displayed 
in our waiting area.  They have joined us at several fundraising events and helped with selling 
tickets for our lucky dip at South Hill Park during the Summer of Fun events.
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Funding

Youthline would like to thank all the organisations that have given grants or donations 
securing our funding for 2019/20 . We have on-going agreements with Bracknell Forest 
Council and the East Berkshire CCG. Monitoring meetings take place with our main 
funders on a regular basis giving  us the opportunity to discuss the work we are doing.  I 
would like to take this opportunity to thank Bracknell Forest Council and East Berkshire 
CCG for their continued support and encouragement during this year.

We are very fortunate to receive funding from a variety of other sources including all of the 
town and parish councils in Bracknell Forest.  We thank those organisations and individuals 
for their support in ensuring we can meet the continuing demand for our service.
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Club of Easthampstead

Thank you!

Collette Reynolds 
Practice Manager

I would like to thank everyone who makes our service 
possible, from our Trustees, our Administrator, Clinical Lead, 
Outreach Coordinator, cleaners, counsellors at The Lodge, 
school counsellors, our support volunteers, young 
ambassadors, funders and friends for making Youthline a 
place to be proud of and I look forward to working with you 
all throughout the coming year.
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Issues Presented By The Lodge Clients

We do not receive referrals as 
such, but we always ask clients 
who has suggested Youthline. We 
have seen a significant increase in 
schools, family and self 
signposting clients to Youthline
which shows that our promotional 
campaigns have been successful 
as potential clients are reading 
about our service and contacting 
us direct. 

Family
16%

Trauma
1%

Low Mood
6%

Anxiety
24%

Identity
1%

Relationships
18%

ASD/ADHD
0%

Behavioural
4%

School/Work
9%

Self Esteem
3%

Anger
5%

Life 
Problems

9%

Body Image
2%

Miscellaneous
2%
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Ascot 61 Easthampstead 30 Martins Heron 13 Wildridings 18

Binfield 23 Finchampstead 2 Old Bracknell 12 Windsor 4

Birch Hill 7 Forest Park 3 Owlsmoor 8
Winkfield 
Row

7

Bullbrook 19 Great Hollands 57 Priestwood 34 Winnersh 2

Camberley 7 Hanworth 9 Sandhurst 38 Wokingham 4

College Town 6 Harmans Water 38 Sunningdale 3 Yateley 2

Crown Wood 19 Jennet's Park 10 The Parks 4 Not Specified 5

Crowthorne 19 Lightwater 1 Warfield 37
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23

7

19

7
6

19

19

30 357

9
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1
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8
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3

4
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4
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2
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Serving Clients Across Bracknell Forest And Beyond
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Client Age And Gender

Appointment Breakdown

16

7

0 100 200 300 400 500 600 700 800 900

Under 16

16-18

19-24

25+

Female Male Non-Binary

The Lodge - Overview

37 Counsellors

242 Individual 
clients

2809 Appointments

2075 Sessions 
delivered

N.B. ‘No client booked’ plus ‘Youthline cancelled’ 
total less than 0.5% of all appointments
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Counselling Co-ordinator’s Report

As I write this report reflecting on the past year, I am struck by how much we have achieved 
as an organisation. We faced our challenges from the previous years by creatively embracing 
change to expand and improve our service provision to adults who care for young people and 
to those who work with them. I firmly believe that this supports our young people 
holistically. It offers parents, carers and professionals a space to work through the thoughts 
and frustrations of life, creating a barrier when relating and understanding the complexities 
of adolescence.

Additional Information: COVID-19

Youthline has always put young people and their mental health at the heart of 
everything we do. As the Pandemic hit the UK, in the face of chaos and upheaval and 
the threat of isolation becoming an all too sudden reality, it became vitally important 
that Youthline continued to meet the mental health needs of our community. 

We worked hard to find new ways of working with our young people and the people 
who support and work with them. It became imperative that we meet the mental 
health needs of a community that we love and felt concerned for. We quickly put in 
motion a new way of working with our young people and from that emerged a 
remarkably safe and sustainable online and telephone counselling support system for 
the clients who desperately needed support in this time. 

As Youthline is known as a safe and professionally sound BACP Accredited service, we 
quickly sought out excellent training and resources for our counsellors to help them 
understand the difference between counselling in person and online or telephone 
counselling considerations. From that we developed a remote counselling policy, put 
new procedures in place and developed a comprehensive client agreement to support 
both our counsellors and our clients. Very fortunately for us, our team of qualified 
supervisors were highly experienced using the online and telephone counselling 
platforms and were able to support all our counsellors who were able to offer our 
clients support remotely. 

The landscape over the past few months has changed. Facing uncertain times, we 
continue to support our clients remotely, we are all working from home and checking 
in regularly with our team of counsellors, supervisors, staff and Trustees. The entire 
organisation has pulled together in this time and there is no doubt that we will 
continue to do so as we watch, with interest, the new normal unfold. 
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Throughout 2019, our focus has been to continue to work with individual family members, 
teachers, youth and social workers keeping our young people at the core of the work we do 
and continue to meet the needs of our placement students and our clients overall. We strive 
to deliver a professional, safe and confidential counselling service at The Lodge and in all our 
Bracknell Forest Schools. I am delighted that schools and the community recognise the value 
and impact of the work we do. 

The past year has seen the appointment of a new Outreach Coordinator to continue 
delivering a professional outreach  counselling service. Our schools are investing in more 
counselling hours to support the mental health and emotional well-being of their students as 
they are experiencing the positive impact a Youthline school counsellor has on their students. 

Ensuring quality

Our recruitment arrangements; pre-placement engagement; revised and improved induction 
programmes, comprehensive framework of policies and procedures; mandatory and 
voluntary training programmes; access to a highly qualified and experienced support; and 
supervision arrangements are all designed to ensure a high-quality service delivery designed 
to support placement students and qualified counsellors to work ethically and safely with 
young people, parents, carers and professionals working with young people. 

Specifically, we have clear arrangements in place to support those situations in which a 
placement student or qualified counsellor may feel that they need additional support. 

We are committed to the continuing professional development of our counselling team by 
investing in high quality in-house workshops and training with reputable trainers who 
specialise in delivering training on specific issues to better support the young person who 
needs a more specialised counselling service. 

To ensure competent practice Youthline requires all counsellors and placement students to 
attend group supervision monthly and to engage in their own personal one to one 
supervision in line with BACP guidelines for ethical practice.  I have regular conversations 
with our supervisors throughout the year to quickly address any issues that arise working 
collaboratively to ensure a cohesive service delivery. It is very important to maintain this level 
of quality control to deliver a safe and ethical service to young people.

Outcomes

We know from our outcome measures that counselling continues to have an impact on our 
clients’ wellbeing and it proves that counselling works. Approximately XX% of our clients 
have indicated on our Wellbeing Measure that their wellbeing has improved as a result of 
consistently engaging in the counselling process. 100% of clients felt it was easy to talk to 
their counsellor on their first session and 100% felt they were listened to by their counsellor. 
These measures are completed on a six weekly basis to help the counsellor and the client 
track change. These measures also encourage the client to take responsibility for the 
outcome of their wellbeing.
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Links With The Community

This year we have continued to build links with other adolescent and adult services through 
fostering good relationships with similar counselling services Berkshire wide, CAMHS, the 
Bracknell Forest Youth Service, Job Centre Plus, Citizens Advice Bureau, in local schools and 
through running quarterly publicity shots to remind our GPs of the free service we offer. We 
have worked hard to bring Youthline to the public’s attention through the local media and we 
have done this with much success.  Our aim is to continue our high visibility to every young 
person and parent in the area that we serve. 

Future Developments

The commitment and energy from the counsellors, placement students, supervisors and 
Trustees has been the driving force in keeping the service professional, safe and ethical. They 
have again given their commitment to increase our delivery in the year ahead to meet the 
growing demand for counselling to reduce the waiting list.  

To achieve the maintenance in our delivery and to reduce the waiting list we will continue to 
recruit placement students and qualified counsellors to deliver more sessions in the coming 
year. 

In this difficult economic climate, we recognise we will need to continue to work hard to gain 
additional funding from a variety of sources as well as maintain the funding we receive from 
the Council, Schools and the East Berkshire Clinical Commissioning Group. Without their 
support and funding we could not achieve this level of delivery, and we need further funding 
to recruit, train and support more counsellors to enable us to meet this growing demand. 

I am confident that with the continued support and commitment from our Trustees, 
counsellors, supervisors, admin and fundraising volunteers and of course support from our 
incredibly supportive and caring funders we will maintain and develop our service to young 
people and achieve the maintenance of our service.

Simone Gridelli 
Counselling Coordinator
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Outreach Report

Growing Demand

Youthline continues to see an increase in demand for School Counselling provision with 
waiting lists continuing to grow in each of our schools. Regular meetings with the Outreach 
Coordinator and the school’s Pastoral Leads to discuss Service Level Agreements ensures that 
we can monitor our provision through ongoing feedback, evaluation and data collection. 
Termly meetings are held with the Youthline Counselling Coordinator, Outreach Coordinator 
and all of the School Counsellors to explore and share good practice. The School Counsellor 
Induction Programme is welcomed by counsellors and delivers training for School 
Counsellors relating to specific expectations and requirements of the role.

Training and Development

Each of our School Counsellors is trained to, at least, Diploma level and is registered with the 
BACP /UKCP ethical body. Recently, the BACP recommended that counsellors working with 
Children and Young People undertake additional post Diploma training in this field which 
many of our counsellors have done. To ensure that we are meeting the needs and 
requirements of our counsellors, and to enhance our counsellors’ skills sets, all Youthline 
counsellors have access to comprehensive and targeted CPD as well as ongoing monthly 
supervision with qualified and experienced supervisors. Further, Youthline meet with other 
Counselling Agencies to share best practice, information and opportunities for training. Each 
year School Counsellors have the opportunity to attend an Annual School Conference to 
further their professional development.

Schools and Outreach

Throughout 2019-2020 Youthline’s Outreach service has continued to develop with 10 
counsellors working across nine schools, including the special school and a special 
provision,  in Bracknell Forest and the surrounding area.

Apr 2019-Mar 2020 Apr 2018 - Mar 2019 Apr 2017-Mar 2018 Apr 2016-Mar 2017

Sessions 
Delivered

No. of 
Schools

Sessions 
Delivered

No. of 
Schools

Sessions 
Delivered

No. of 
Schools

Sessions 
Delivered

No. of 
Schools

1632 9 1659 10 1341 12 1063 8
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Safeguarding

All of our team receive regular safeguarding training. We keep up-to-date with relevant 
guidance and integrate into local school procedures. Youthline continues to work closely with 
the Bracknell MASH when a Safeguarding issue presents to enable young people to be best 
supported through difficult and challenging times and to help them access any relevant 
additional support they might need. 

Our Young Ambassadors

This year has seen Youthline welcome Young Ambassadors from both Garth Hill College and 
Ranelagh schools supporting Mental Health and Wellbeing in Schools and raising awareness 
of Youthline. Some of their work is used to illustrate the front cover of this report. We hope 
to recruit from other schools in 2020/21.

Lesley Goad
Outreach Coordinator

Looking Forward to the Coming Year

School Counsellor work can be very rewarding and varied, please see our School 
Counsellor Story later in this report. We feel privileged to have such dedicated 
counsellors working for Youthline in our Schools and look forward to continuing to 
support schools and develop our work in the coming year.
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Schools – Overview

Schools

Appointment breakdown

10 Schools

13 Counsellors

262 Individual 
clients

1632 Sessions 
delivered
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69

42.9

58

85

99

22.6

47.6

24

7

0

8.4

9.5

18

8

Has counselling provided a more
positive view on school?

Has counselling helped your school
work?

Has counselling helped with your
friendships?

Has counselling helped you at home?

Do you feel you have benefited from
counselling?

Response %
Yes Not Sure No

School Client Satisfaction
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Issues Presented By School Clients

Family
19%

ASD/ADHD
1%

Low Mood
9%

Anxiety
11%

Identity
3%

Relationships
15%

Body Image
1%

Behavioural
10%

School
8%

Anger
7%

Life Problems
5%

Trauma
2%

Self Esteem
6%

Miscellaneous
3%
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School Counsellor Story

My journey as a counsellor began with Youthline in 2015. I was seeking to work with 
young people for my placement hours and Youthline provided the perfect opportunity 
to do so. I found Youthline to be a warm and welcoming agency where I feel 
supported and encouraged to achieve my full potential, particularly with the wide 
variety of training offered. 

After having graduated from the Level 4 Diploma, I was offered the opportunity to 
work in a local school and gain experience outside of an agency setting, but with the 
full support of Youthline to help bring about high quality therapeutic services. The 
school counselling work provided the foundation to grow more confident and 
knowledgeable in my practice and was instrumental in laying the path for me to 
expand into further counselling work.

Because of my time, training and experience at Youthline, I have gone onto work as a 
Child & Adolescent Trauma Therapist for a local authority. However, I still continue to 
work with Youthline as a school counsellor as Youthline’s ethos and goals as an 
agency still resonate with me, and I don’t see myself leaving Youthline any time soon!

A School Story

Over the last academic year, we have had a positive experience working with 
Youthline. Our counsellors (Chris and up until Christmas Julie) are considered to be 
part of our team, and we enjoy a very positive working relationship with them. They 
have both been punctual, reliable and always keen to support and engage with not 
only our young people, but staff members also. We communicate well regarding the 
progress and needs of our young people, and any concerns are raised quickly, and 
safeguarding protocol followed efficiently. 

Dialogue between ourselves and the management team has also been helpful and 
productive. We have met several times to discuss the provision we are offering our 
students, looking at new approaches to support and counsel, as well as consulting 
with us on potential new schemes.

Schools Voice
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Youthline Limited

Company number 4042477 | Registered Charity 1096248

Annual accounts for the year ended 31 March 2020
Statement of Financial Activities (including Income + Expenditure Account)

DRAFT subject to independent review

Unrestricted  

funds

Restricted 

income 

funds

Total this 

year

Total last 

year

£ £ £ £

Incoming resources 

Donations and Grants Note 2 71,488 5,000 76,488 84,341

Other income Note 2 34,897 2,135 37,032 34,801 

Interest received 23 - 23 15 

Total incoming resources 106,408 7,135 113,543 119,157 

Resources expended 

Direct charitable 

activities
Note 3 96,247 7,135 103,382 98,305 

Support costs for 

charitable activities
Note 3 11,821 - 11,821 13,351 

Governance costs Note 3(a) 835 - 835 928 

Other resources 

expended
- - - -

Total resources expended 108,903 7,135 116,038 112,584 

Net incoming/(outgoing) resources before 

transfers
-2,495 - -2,495 6,573 

Gross transfers between funds - - - -

Net incoming/(outgoing) resources 

before other recognised gains/(losses)
-2,495 - -2,495 6,573 

Other recognised gains/(losses) - - - -

Net movement in funds -2,495 - -2,495 6,573 

Total funds brought forward 46,326 - 46,326 39,753 

Total funds carried forward 43,831 - 43,831 46,326 

Annual Accounts 



Youthline 26

Youthline Limited

Company number 4042477 | Registered Charity 1096248

DRAFT subject to independent review

Balance sheet for the year ended 31 March 2020

Unrestricted 

funds

Restricted 

income 

funds

Total this 

year

Total last 

year

£ £ £ £

F01 F02 F04 F05

Current assets

Debtors     8,650 - 8,650 9,050

Cash at bank and in hand 48,879 - 48,879 47,289 

Total current assets 57,529 - 57,529 56,339 

Creditors: amounts falling due 

within one year  
13,698 - 13,698 10,013

Net current assets/(liabilities) 43,831 - 43,831 46,326

Total assets less current liabilities 43,831 - 43,831 46,326 

Creditors: amounts falling due 

after one year  
- - - -

Net assets 43,831 - 43,831 46,326

Funds of the Charity

Unrestricted funds 43,831 - 43,831 46,326 

Restricted income funds - - - -

Total funds 43,831 - 43,831 46,326

Audit exemption statement

For the year ended 31st March 2020 the company was entitled to exemption from audit under 
section 477 of the Companies Act 2006 relating to small companies.

Directors' responsibilities:

- the directors have not required the company to obtain an audit of its accounts for the year in 
question  in accordance with section 476 of the Companies Act 2006

- the directors acknowledge their responsibilities for complying with the requirements of the Act in 
respect to accounting records and the preparation of accounts
- these accounts have been prepared in accordance with the provisions of Parts 15 and 16 of the 

Companies Act 2006 applicable to companies subject to the small companies' regime

Approved by the Board and 

signed on its behalf by:

Date of 

approval

(Director)
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NOTES TO THE ACCOUNTS (CONTINUED)

Note 2    Analysis of incoming resources (all funds)

Analysis

This year Last year

£ £

Donations and Grants

Donations - Town and Parish 

Councils
11,500 10,300 

Donations - Corporate 2,499 1,654 

Donations - Local Giving 826 923 

Donations - Other 8,163 4,778 

Grants - Bracknell Forest 

Borough Council
30,500 32,800 

Grants - ARK Foundation 5,000 -

Grants - Garfield Weston - 10,000 

Grants - CCG 15,000 15,000

Grants - Masonic Charitable 

Trust
3,000 3,000

Grants - Berkshire Community 

Foundation
- 5,886

Total 76,488 84,341

Other income

Schools 32,502 30,756

Training 2,135 1,282

Fundraising 2,023 2,763

Miscellaneous 372 -

Total 37,032 34,801

Note 3     Analysis of resources expended (all funds)

Analysis

This year Last year

£ £

Direct charitable activities

Salaries 79,811 75,314 

Supervision 14,288 13,740 

Training 7,012 5,953 

Travel 1,875 1,784 

Counselling resources 299 265 

Miscellaneous 97 1,249 

Total 103,382 98,305 

Support costs for charitable 

activities

Heat, light and power 1,924 1,994 

Subscriptions 509 499 

Printing, stationery and 

consumables
1,794 2,170 

Cleaning 728 753 

Advertising, phones, IT 5,380 6,277 

Miscellaneous 602 428 

Premises expenses (includes room hire) 884 1,230 

Total 11,821 13,351 

Note 3(a) Governance costs 835 928 

The cost of the annual Independent Review is £600 

and included within

Governance costs.
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Fundraising Report

Youthline’s very small Fundraising team of volunteers have again had a busy and eventful 
year. Below is a review of how through efforts from both the volunteers and the 
generosity of all kinds of amazing individuals and organisations and their collective 
dedication has allowed Youthline to reach their fundraising target.

Youthline are extremely grateful both to Ascot Rotary and 

Easthampstead Park Rotary collectively raising £3254. These 

rotary clubs continue to raise funds through various events 

throughout the year such as charity golf days, raffles and 

music evenings resulting in generous donations to Youthline.

Wellington Arms and Prince of Wales both held Quiz 

evenings raising £293.60. Youthline volunteers made up two 

Xmas Hampers which were raffled at the Prince of Wales 

and Crownwood Pubs, Bracknell raising £159.60.

Samantha Aspinall Yoga and Wellbeing held a charity yoga 
class with all donations for attending the class went to 
Youthline raising £140. Duncan Yeardley chose to support 
Youthline instead of sending out Christmas cards raising £200.

Youthline took part in the Bracknell Forest Summer of Fun 

Day at the end of August. We held a Lucky Dip and a Lucky 

Numbers Game which won either a Driving Experience for a 

5-10 year old or a 10-16 year old. This event raised £133.

Youthline fundraising committee had a couple of bucket 

collections throughout the year raising £205.21. Youthline

thank all the volunteers who give up their time especially 

during one of the hottest days of the year to raise funds.
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Thank you to Aviva Technology and Tech Data who held 

events at work raising £400 and £200. Thank you to L&G 

Homes who held a token scheme at their New Homes office 

raising £400. Trevelyn Lodge also donated £200 to Youthline

to support the work we do.

The fundraising committee held an online auction offering 

some fantastic prizes such as driving experiences for young 

people and adults and days out raising £241.

Waitrose Bagshot chose Youthline for their Green Token 

Scheme. This is an opportunity for Youthline to promote 

their service whilst enabling members of public to place 

their token in our box raising £625.

For Youthline to continue offering important counselling sessions to the young people of 

Bracknell Forest and those who care for them, we need support from people and 

organisations similar to those mentioned above. 

Whether it is financial support, donation,  volunteering, it all has an impact 

and is vitally important to our success.

Binfield half marathon – raised £3500!

Youthline were really pleased to have been 
chosen as one of the charities that would 
benefit from the money raised at the 
‘Binfield 10K’ held on the 19th May 2019. 
These events take a lot of organising 
including many volunteers that are needed 
during the day to act as marshals. The 
money raised was £3500 an amazing amount 
for our charity and we thank the organisers 
to supporting our charity.

First Give is a fully-resourced secondary school programme that gets an entire year 
group of students engaging in social action. Year 7 pupils from Beechwood School, 
Slough were part of this programme and chose Youthline as their charity to research 
and present to the school. Their enthusiasm and hard work paid off and they won first 
prize of £1000 from ‘First Give’ going to Youthline. Thank you Year 7s for all your hard 
work.
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